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Service Level Benchmarks

s.

No.
lndicators

Moud
Benchmark

Status
20t6-t7

Target
20L7-L8

Status
20t7-LA

Target
2018-19

Status

2018-19

Target
20t9-20

Water Supply Services

7 3overage of water supply connections t00% 75.3 90
2 Per capita supply of water 135lpcd 88.9 95

3 Extent of metering of water connections too% 0 0
4 Extent of Non-Revenue Water {NRW) 20% 20 20

5 3ontinuity of water supply 24 hours 72 13
5 luality of water supplied LOO% 100 100

7 Efficiency in redressal of customer complaints 80% 80.4 80
8 3ost recovery in water supply services LOO% 75 80

9
Efficiency in collection of water supply related
cha rges

90% 97.9 90

Sewage management (Sewerage and Sanitation)
1 Coverage of toilets LOO% 63.7 100
2 Coverage of sewage network services LOO% 0 0

3 Collection efficiency of sewage network L00% 0 0
4 Adequacy of sewage treatment capacity too% 0 0
5 Quality of sewage treatment 100% 0 0
6 Extent of reuse and recycling of sewage 20% 0 0
7 Efficiency in redressal of customer complaints 80% 0 0
8 Extent of cost recovery in sewage management LOO% 0 0
9 Efficiency in collection of sewerage charges 90% 0 0

Solid Waste Management

1
Household level coverage of Solid Waste
Management services

LOO% 0 0

2 Efficiency of collection of municipal solid waste 100% 100 100

3 Extent of segregation of municipal solid waste LOO% 0 0
4 Extent of municipal solid waste recovered 80% 0 0

5
Extent of scientific disposal of municipal solid
waste LOO% 0 0

6 Efficiency in redressal of customer complaints 80% 80 80
7 Extent of cost recovery in 5WM services LOo% 0
8 Efficiency in collection of SWM charses 90% 0

Storm Water Drainage

1 Coverage of Storm water drainage network LOO% 100 100
2 lncidence of water logging I floodine 0% 0

i,!)vKffi{ry'a
'w::::.
$ffitof 2Q

'r iiaiiSt'6t

*::;SK.g5"=17

7
Coverage of Water Supply 124 X 7) in all
Pu blic/Comm unity Toilets

24 hours

2 Percentage of waste being processed scientificalll o/

Note: PIease see the following link for instructions to provide the status of Service Level Benchmarks curr t yea/target year

srf007 Uttar pradesh_Mawana_PG17-l,8.xls SLB

ErT? qrftrfi q&qq, qirFrl 25-O9-77
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